Nissan Express Service
Full Terms and Conditions

Nissan Express Service is available only at accredited Nissan dealers and only in relation to
manufacturer scheduled handbook servicing intervals.

While Nissan makes every effort to ensure each Nissan Express Service is completed in
around one hour, this may not be possible in some circumstances. Factors which may affect
Nissan’s ability to complete your Nissan Express Service in around one hour include: the
specific model of your vehicle; the service history of your vehicle; whether your vehicle is
delivered to the relevant servicing department at the agreed appointment time; and whether
any work is undertaken in addition to the work required to complete your Nissan Express
Service in accordance with handbook servicing requirements. Contact your Nissan Express
Service dealer to find out the likely time it will take to complete a Nissan Express Service for
your particular vehicle.

Your Nissan Express Service dealer will contact you prior to undertaking any work in addition to
that required to complete your Nissan Express Service and if any non-Genuine Nissan
Replacement Parts are to be used in servicing your vehicle.

Free web access is available only to Nissan Express Service customers and only at
participating Nissan Express Service dealers. A “fair go policy” applies to customers’ free web
access usage. Nissan Motor Co. (Australia) Pty Ltd and Nissan dealers accept no liability for or
in relation to any disruption to or fluctuation in the operation of the free web access available at
participating Nissan dealers which may reasonably occur from time to time.



